
Gaming Machines Act  
and  

Codes of Practice from 1 July 2014 
 
Clause 45  Perimeter sign 
To be placed at each entrance to the gaming area. 
A3 or equivalent  
 

 
 

Clause 45(3) Multilingual Sign 
Now has 6 core languages 
 
English, arabic, chinese, greek, itallian and vietnamese, known as core languages. 
 
In addition venue to determine if any other locally relevant languages should be displayed and 
make a written record of their consideration. ( Clause 45(5)(b). 
 
Displaying this sign also meets the SATAB and Lotteries obligations Clause 51B 
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Clause 45A (2)(a) Condensed message and national helpline number 
 
Prominent display at or near 
 

• Coin dispensing machine, 
• Point of sale where money is exchanged for coin   

 
THIS SIGN IS NOT REQUIRED AT THE ATM OR EFTPOS 
 
It will also be required where money is exchanged for tickets or credits on a recognised 
account based cashless gaming system  
 
The size of this sign is not prescribed but it must be prominent. 
, 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Clause 45A(2)(b) Gambling helpline cards 
 
Must have a quantity of helpline cards at or near 

• Each ATM (or EFTPOS), 
• Each coin dispensing machine  
• Each point of sale where coins dispensed 
• Each gaming machine 
• Each point of sale where money exchanged for account based cashless gaming 

system 
 
 
 
 
 
 
 
 

 
 
Clause 45B  In- Venue messaging 
 
Known as “OPG campaign material” two classes of material  

• Primary responsible gambling signage and  
• Additional responsible gambling signage 

 
OPG have approved this sign and separate images for LCD Screen set out below. 
 
This signage will be provided by the Office for Problem Gambling (OPG). 
 

Page 2 of 7 
 



 
Images for electronic screens and for ATM and EFTPOS downloadable from Office for Problem 
Gambling website http://www.problemgambling.sa.gov.au/more-info/in-venue-signage  
 
Clause 45B.  In-Venue messaging cont. 
 
Venues with 10 or less gaming machines 
 At least One A1 (or equivalent) in each gaming area 
 
Venues with more than 11 - 20 gaming machines 
 At least one A1 (or equivalent) in each gaming area and at least one additional A1 sign 
 
Venues with 21 – 30 gaming machines  
 One A1 (or equivalent) in each gaming area and at least two additional A1 signs  
 
Venues with 31 - 40 gaming machines 
 One A1 (or equivalent) in each gaming area and at least three additional A1 signs 
 
Additional responsible gambling signage can be in the gaming area or other places within the venue 
accessible to the public. 
 
Equivalent signage means: 
 
A1 can be satisfied by 
 2 x A2 
 4 x A3 
 8 x A4 
 
Campaign material can be displayed on a 16:9 format electronic display – 1270 mm (50”) displayed for 
at least 3 minutes per hour is equivalent to one A1 sign. Clause 45B(3)(a) and see 45B(3)(b) for 
aggregation of screen sizes. 
 
Displaying the additional responsible gambling signage in TAB and Lotteries areas meets the 
obligations of SA TAB and Lotteries Commission see Clause 51B. 
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Clause 45B(3) Electronic images 
 
Campaign material can be displayed on a 16:9 format electronic display – 1270 mm (50”) 
displayed for at least 3 minutes per hour is equivalent to one A1 sign. 
 
The display of full screen OPG campaign material on multiple 16:9 format electronic displays 
having a diagonal measurement of less than 1270 mm may be aggregated (by reference to 
surface area) to be equivalent of a 1270 mm (50”) display. 
 
The following three images have been approved for display on screens (including ATM and 
EFTPOS) 
 
Clause 45A ATM and EFTPOS screens 
 
Each of these images have been approved for display on ATM and EFTPOS screens see below. 
Must display for 20% of the time that device is idle. 
 
ATM receipts must include Gamble responsibly and 1800 858 858 
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Optional Signs and Information 
 
 
 
 
 
 
 
 
 

 
No longer required 
 
Remains an optional sign 
 
Recommend that venue maintain this 
sign as it assists in reminding patrons 
and is a useful tool for staff. 

 
 
 
 
 
 
 
 
 
 

 
No longer required for gaming areas 
 
Pamphlet will still be available if venues 
choose to use this as part of customer 
information.  These do not need to be on 
display in gaming areas  
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Replaced and or no longer required 
 
 
 
 
 
 
 
 
 
 
 
 

Replaced by new perimeter sign 
 
Clause 45(1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Relaced by multilingual sign  
Clause 45 (3) 

 
 
 
 
 
 
 
 
 
 
 
 

 
Rules ancillary to gaming. 
 
Notice re barring  
 
Telephone help services. 
 
All licence conditions relating to this 
sign have been deleted 
 
 

 
 
 
 
 
 
 
 
 
 

 
Incorporated in perimeter sign 
 
Reminder that there is an obligation to 
have the Code of Practice available for 
patrons if requested. 
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Replaced and or no longer required 
 
 
 
 
 
 
 
 
 

 

 
Previous helpline sticker no longer 
required.  
 
National gambling helpline number 
1800 858 858 should now be displayed 

  
Old helpline card. Now replaced  

 Three in One Sticker. 
 
No longer any obligation to display stickers 
on gaming machines. 
 
The previous prohibition on affixing signs on 
gaming machines have been removed and 
replaced with a condition which prohibits 
any sign or sticker or other item that 
obscures any signage or information relating 
to the operation of a gaming machine.  
Condition 1 Attachment B 
 
Venues that wish to maintain stickers, 
particularly those relating to playing more 
than one gaming machine may continue to 
do so provided it does not obscure any other 
signage or information as set out above. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Obligation to display Gaming Machine 
Licence at entrance removed. 
 
Section 57 Gaming Machines Act repealed. 
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